


NextGen Solutions

NextGen EMR - Electronic Medical Records

NextGen EPM - Enterprise Practice Management

NextGen ICS - High Volume Scanning Solution

NextGen CHS - Health Information Exchange

NextGen RTS - Real-time Transaction Server

NextMD - Patient Web Portal

Nextgen Practice Solutions – Revenue Cycle Mgt



Choice of Input Devices

NextGen allows care givers to choose the 

method they are most comfortable with
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Fully Integrated Solution

Single NextGen DatabaseSingle NextGen DatabaseSingle NextGen DatabaseSingle NextGen Database



• CCHIT Certified

• Point of Care Documentation

• Clinical Messaging / Workflow

• Prescription Management & E-Prescribing

• Document & Image Management

• Patient Education Materials (4,000+)

• E & M Coding Support

• EDI engine for Labs, PMS & Hospitals

• Supports Health Quality Measures i.e. PQRI, NCQA, BTE

• Referral and Recall Letters

• Outcomes Analysis and Report Generation

• Most Powerful and Flexible Product in the Industry

Features



Features

• Integrated with NextGen EMR

• Background Business Processor  

• WorkLog Manager

• Enterprise-wide Patient Registration

• Enterprise Master Patient Index

• Financial Management, Billing

• Electronic Referrals, Authorizations

• Enterprise Appointment Scheduling

• Powerful Reporting Capabilities

• Scalability: Small to Large practice

• Internet Connectivity



Features

• Workflow integrated with NextGen 

EMR/EPM; Automated Tasking

• Supports Documents & Clinical Images

• Automates Secondary Billing

• Post Payments from Scanned EOBs

• Bar Code Scanning Functionality

• ISIS and TWAIN Compatible

• Support for High Volume Batch Scanning

• Enables groups to incrementally roll out 

clinical product suite



#1 Specialty EMR

Exclusive clinical content for many specialties



• Secure Internet Patient Portal

• Engage Patients in their Care

• Increase Patient Satisfaction

• Save time with Prescription 

Renewals, Appointment Scheduling, 

and e-visits  

• More time = Increased Practice 

Revenue

• Enhanced communication with your 

patients



Selecting an EMR Vendor
Product
1) How good is the 

product?

2) What is the 
architecture? 

3) Are they 
interoperable?

4) What is their install 
base?

5) Are their clients 
happy?

6) Have they won any 
awards?

Product



Selecting an EMR Vendor

Product

Training/Implementation

1) Do they know how to 
implement?

2) Do they have 
experience with group 
like ours?

3) What are our rollout 
and training options?

4) Have they received 
any recognition?

Implem.



Selecting an EMR Vendor

Product

Company
1) Are they a well 

managed company?

2) Are they profitable?

3) Are they growing in the 
marketplace?

4) Will they have the 
longevity to support us?

5) How is their customer 
support? 

Implem.

Company



Elite Customer Service

Implementation and Training

– Written project plan developed for each customer

– Project Manager assigned to each customer

– Training on-site or via Internet              

– Nationwide training centers



Elite Customer Service

Ongoing Service Provisions

– Software enhancements included                                            

(1 major update per year and 2-3 smaller updates)

– Telephone support available 24/7/365

Automated Support Systems

– Issues logged by phone or Internet

– 2 hour response time, all calls surveyed for satisfaction



Annual Users’ Meeting

• Great annual resort location

• Intensive product training –

course paths for all experience 

levels: 100, 200 and 300

• Networking events organized by 

specialty, geographic location, 

practice size, etc…

• Annual keynote speaker

• Optional “fun” client events



Why NextGen?

• Fully integrated EMR, Practice Management, Scanning

• Stable Leadership
– All founders still active management

• Superior Customer Support

• CCHIT 2007 Certified
– Currently testing for CCHIT 2008 certification

• Strongest functionality in market
– Drives powerful return on investment

• P4P Ready
– Automated PQRI

– P4P reports included out of the box


